
Providers Submit a 
Self-Assessment for each 

setting (residential or 
non-residential)

State 
conducts desk 

review & determines 
compliance

YESNo immediate 
action required

NO

State works with 
setting to implement 
a remediation plan 
and work through 

remediation 
activities

The State conducts an 
onsite visit review of the 
setting as part of the the 
additional review process 
(mandatory if they did not 

participate in the TA option)

No further 
action required

State works with 
setting until 

remediation plan is 
completed and 
conducts desk 

review to validate 
compliance

Heightened 
Scrutiny Required

HCBS Settings Compliance Activities Flow

State determines if 
setting has segregating 

characteristics 

State works with 
setting until 

remediation plan 
is completed and 

conducts desk 
review to validate 

compliance

NO

YES

DSPD providers 
had the choice to 
participate in the 
USU technical 

assistance 

YES (optional)

The State received additional guidance & required 
certain settings (residential & supported 

employment) to provide additional information on 
the "determining compliance" forms

State works with setting until additional 
information is completed and conducts 

desk review to validate compliance

State determines 
compliance

YES

Remediation Requried; 
Heightened Scrutiny 

Not Required

NO

State confirmed 
segregating/institutional 
characteristics & works 

with setting on getting an 
approved remediation plan

State works with provider 
on getting an approved 

Transformation plan

State provides technical 
assistance as needed & for 

plans with approved timelines > 6 
months, the State checks in every 

6 months to ensure progress.  
State works with setting until 
remediation plan is complete 
and conducts desk review.

The State conducts 
a validation review 

of the setting.

State determines 
compliance

Heightened 
Scrutiny Not 

Required: List will 
be posted for Public 

Comment

YES: Prior to 7/1/21

YES: Post 7/1/21

Public Comment 
Required

Submission to CMS 
Required

NO
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